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MSQ31.2 – Training Plan 
Optum Rx provides a comprehensive training program that includes curriculum and 
course materials to support the Training Plan approved by the State. The Training Plan 
will record all training activities throughout the life of the engagement. Our training 
program is to assure the targeted audience’s educational success.  
Optum Rx understands training is a key to success. We offer many methods of training 
and education, including a web portal, virtual educational programs using online 
meeting tools, targeted documents and communication, and on-site training as needed. 
Optum Rx assures that all curricula and materials are comprehensive and professionally 
written for the State staff consumption. New training material can be created for each 
training session based on the need and approved by the State prior to utilization. 
Training materials offered include some of the following but may not be limited. 

• Training manuals
• Instructor guides
• User manuals
• PowerPoint presentations
• Standard Operating Procedures
• Operational system documentation
• Payer sheet specification documents that follow the latest NCPDP version
• Assessments to assure understanding of the training material and learning

objectives
Optum Rx offers a secure file-sharing SharePoint site that will store all approved 
training materials, scripts, curriculum, reference materials, and other documentation to 
facilitate easy access by the State staff. All information is continuously updated to 
maintain accuracy.  
In addition to State specific training plans and materials, Optum Rx makes available a 
library of standard training videos and documentation on our products for State users 
through the Client Portal. This screenshot below is an example of just one area of 
training available to State users. 
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